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KITTIl - Market Research

Which age group do you fall under? Which city are you currently in?
53 Answers- 1 Empty 54 Answers
Data Answers
Calgary 12
25 -34
7% .
Halifax 10
41
Toronto 7
- 55- 65 Moncton 3
1 152 24
2% Milton 2
1o Vancouver 2
35-44
19% Kitchener 1
Waterloo 1
Other entries 16

25-34 35-44 15-24 55-65
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Which of the following best describes you?

54 Answers

Norking professional
83%

45
1 Other
2%
2 Looking for work
2 4%
Self employed
4 4%
Student
7%
Working professional Student Self employed Looking for work

Other

o Jotform | reports

In the last 3 years, have you lost any personal item that you never

recovered?

54 Answers

NO
61%

33

21

YES
39%

NO YES

Create your own Jotform Report - It’s free

Create your own Report
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What was the approximate monetary value of that lost item?

21 Answers- 33 Empty

$100 - $500
A8%

10

$500 - $1000
10%

Under $20
24% 4

$20 - $100
19%

$100 - $500 Under $20 $20 - $100 $500 - $1000
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What category does it fall under?

25 Answers- 33 Empty

Electronics (Phone, headphone/earb
40%

10

1 Other
4%

~elry, watch, clothing) Bags & Travel ( Backpe
36% 8%

Personal essentials (Wallet, keys, |
12%

Electronics (Phone, headphone/earbuds, laptop, tablet, speaker)
Accessories & Apparel (Glasses, jewelry, watch, clothing)
Personal essentials (Wallet, keys, ID, Passport)

Bags & Travel ( Backpack, Handbag, luggage, Briefcase) Other

Create your own Jotform Report - It’s free Create your own Report




KITTIl - Market Research

On a scale 1-5, how stressed or frustrated did you become? Which of the following steps did you take to recover the item?

21 Answers- 33 Empty 32 Answers- 33 Empty

Retraced my steps physically
41%

13
Avg. Response Responses
1 Used traditional met
3%
d the venue/business 9 | Posted on a generic |
28% 3%
3
o 5 Posted on social media (F
Data Answer % 9%
5 24% Did nothing (assume it was gone)
16%
2 10%
9 43% . .
Retraced my steps physically Called the venue/business
2 10% Did nothing (assume it was gone)
Posted on social media (FB/Insta/Nextdoor/reddit)
3 14% Posted on a generic lost and found website (E.g., Craigslist/kijjiji)

Used traditional methods (Physical posters/flyers, Radio, Newspaper, TV)
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When you searched for your item (using social media, posters, or How much time do you estimate you spent actively looking for it?

other methods), what was the biggest annoyance? 21 Answers- 33 Empty

34 Answers- 33 Empty

Less than 1 hour

38%
N/A (I didn't search)
29%
Too much effort 8
21%
10
7
2 Spam, Scammers ot 1 10 - 24 hours
6% 7 5%
1- 5 hours
7 3 33% .
>luttered/Hard to search Cost concerns
21% 5 9% 5-10 hours
3 10%
Limited Reach/No one replied
15%
Days +
14%
N/A (I didn't search) Too much effort Cluttered/Hard to search
Limited Reach/No one replied Cost concerns
Spam, Scammers or privacy concerns Less than 1 hour 1- 5 hours Days + 5-10 hours 10 - 24 hours
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Current lost-and-found posts are scattered across Facebook, In the past, after you handed a lost item to an intermediary (such
Next-door, and classifieds. Do you believe a single, dedicated as a platform or person responsible for returning items), did you
platform is necessary to solve this problem?" follow up with them to check if the item was successfully

i ?
53 Answers- 1 Empty returned to its owner?

11 Answers- 43 Empty

YES
62%

33
NO

82%

YES
20 18%

NO
38%

YES NO NO YES
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KITTIl - Market Research

In the past, after you handed a lost item to an intermediary (such
as a platform or person responsible for returning items), did you

What is the first action you would take if you found someone
else's lost item (e.g., keys, phone, headset or wallet)?

follow up with them to check if the item was successfully 108 Answers

% Jotform

returned to its owner?

41 Answers- 13 Empty

Not applicable
51%

21

11
Yes
22%
No
27%

Not applicable No Yes

Reports

' keeper (If found at a store)

20% Return it to the lost and
25%
22
27
n a public place) 18
17%
23
9 Other entries
9 21%

3 social media or marketplace
8%
3port it to a lost and found app/website/org
8%
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KITTIl - Market Research

What would motivate you most to go out of your way to return a Would you protect your devices with a semi-transparent, discreet
lost item? QR code that lets finders scan and contact you via our

72 Answers- 1 Empty application, without revealing your personal details

63 Answers- 1 Empty

Pure altruism (It's the right to do)
61%
Maybe, | can pay if find this usefu
35%
44

22

2 Social recognition (B
3%

4 "
A guaranteed cash rev sseful but won ts%a:,}: 21

6%
Yes absolutely, i can g
2o 1%

13

Convenience (if the process was fast and e

31%
No i'd prefer other methods
21%

Pure altruism (It's the right to do)
Convenience (if the process was fast and effortless)
A guaranteed cash reward (e.g $10, $20, $30) Maybe, | can pay if find this useful Yes i find this useful but won't pay
Social recognition (Badges/Mentions/karma mentions) No i'd prefer other methods Yes absolutely, i can pay for this
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What would stop you using an app to return an item? How important is anonymity to you when returning an item?

74 Answers- 1 Empty 54 Answers

Preferred - I'd like to be anonymous but its

A8%
I'm unsure of its legitimacy .
24% | don't want to reveal my
24%
26
E 18
It takes too much tir
18 12% M
17 . dor
I'd always try to return it 1 zNgc:c/lmportant - Idon't
24% . o . °
f my identity is 100% hidden
31%
| don't want the hassle of meeting a
15%
| don't want to reveal my identity/phone number I'm unsure of its legitimacy Preferred - I'd like to be anonymous but its not a dealbreaker
Nothing - I'd always try to return it | don't want the hassle of meeting a stranger Critical - I will only do it if my identity is 100% hidden
It takes too much time/effort to create a post Not important - | don't mind sharing my name/profile
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Which handoff method would you prefer if the item you found

if you were unable to meet the finder in person, would you be
was recovered through our platform?

willing to pay a concierge fee to have a verified courier pick up

75 Answers and deliver the item to your doorstep?

66 Answers

Public Meetup

Depends on the items
32%

52%,

24 34
Ir partner location)
32% 24
5 Courier it
7% 4 $15 - $25
6%
7
15 Should collect it from me 17 11
9%
No, i don't need this $10 - $15
Someone should collect it from me 26% 17%
20%
Public Meetup Drop off point (Our partner location)
Someone should collect it from me Should collect it from me Courier it Depends on the items No, i don't need this $10 - $15 $15 - $25
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