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Side Quest: User Feedback

After the first few screens, how clear was it what Side Quest does?
6 Answers

Mostly clear Completely clear Somewhat unclear

Mostly clear
50%

3

Completely clear
33%

2
Somewhat unclear
17%

1
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How easy was creating your account?
6 Answers

Very easy

Very easy
100% 6
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How many of the quests on your Quest Board felt like a genuine fit for your interests?
6 Answers

Most of them Some of them

Most of them
67%

4

Some of them
33%

2
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How many of the quests shown fit the times you are actually free?
6 Answers

Some of them Most of them All of them

Some of them
50%

3

Most of them
33%

2
All of them
17%

1
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How many of the quests shown were in places you can realistically travel to?
6 Answers

Some of them Most of them All of them

Some of them
50%

3

Most of them
33%

2
All of them
17%

1
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How confident were you that the organizations listed are legitimate?
6 Answers

Mostly confident Fully confident

Mostly confident
67%

4

Fully confident
33%

2
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Side Quest records your volunteer hours and lets an organization add a reference to your profile. How much does that matter to you?
6 Answers

It is the main reason I would use this It matters, but it is not the main reason It does not matter at all

It is the main reason I would use this
50%

3

It matters, but it is not the main reason
33%

2
It does not matter at all
17%

1
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How likely are you to open Side Quest again in the next month?
6 Answers

Very likely Likely

Very likely
67%

4

Likely
33%

2
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What almost made you close the app during sign up or while browsing quests?
6 Answers

Data Answers

Ambiguity while selecting options about myself. Example: not sure how many can i select for each question. For some questions, i
couldn't select even one unless i removed an options from the previous question. The interface is smooth, the color palet could change
perhaps? Looks too busy right now.

1

Nothing really made me want to close the app. The sign-up and browsing experience was smooth for me, and I was interested in
exploring the quests. 1

I got an error while selecting the last quest, which said "Up to 5. Remove one to add another", but I had already chosen 9. Why there is a
restriction? 1

It didn't make me feel to close the app. 1

Nothing made me close, felt too many questions. I was curious to see the outcome 1

Nothing such made me close the app 1
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Is there anything Side Quest should do that it currently does not?
5 Answers- 1 Empty

Data Answers

1. Allow the option to add a quest to the calendar once booked? Not sure if you guys already have it. 2. Maybe the option to follow and
add your friends or others and see where they are volunteering? (If they are comfortable sharing that with others) 1

I’m still exploring the app, so I’d like to spend more time using it before suggesting anything specific. I’ll have a better idea once I’ve
explored all the features and quests. 1

I am spending some time to select my personal interest in side quest. After signing up, it shows me the volunteering opportunities. And
while trying to select the organization and activity, it redirects to their organization page. This is okay. But for a first time user, I had to re
sign up again with all my details in their page as well, can it not be pre-filled or passed as some default values based on the details
provided in side quest? It's repetitive to answer those again.

1

No all good! 1

Not so 1
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Thank You!
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